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OEIIIIIHCKA AAMIIHIICTPAUI{f, EPAIIIIIOBO
3A IIOJII4TI4KATA IIO KATIECTBOTO. OKOJ]IHA CPEAA II I'IHOOPMAUI'IOHHATA

CI4f}?HOCT
Ptxoeodcmaomo na OEII{I:IHCIU AIMUHUCTPA\Ufl EPA4HIOBO npuertd horramuKa 3a

nodd't'pucaae u HenpeKbcHamo nododpeHue Hd uLmezpupdHa cucme a 3a lnpaqrenue Ha Kdqecmqomo,
onoJrHdma cpeda u unQoptwa4uonuama cueypHocm, cbomaemcmaaula Ha rrelrcdlHapodHume
cmanlapmu ISO 9001:2008, ISO 14001:2004 u ISO 27001:2005, xamo cpe)cmao za ymazpuedaaane
do6pomo uMe u penlma4un aa o6uquncxa aduunucmpatqut u 3a cb3da6a*e Ha a'bswoJrcHocmu 3d
H enp eKr,ctt dmo n o d o 6pa e au e,

Ocnoana qen Ha norumunama no Kaqecmnomo, okoJxnama cpela u uHfopwa4uoHHama
cuz))pHocm e ocuzlptoa e cbomaemcmaaemo ua npedocmaen ume om oduluHcKdma adnunucmpa4ua- I
aduunucmpamueHu yoxlzu c Hopacmraulume u3ucK6dHut u nonuutdBsHe doaepuemo Ha dTprreanHame
u o4uquncxu opeanu,2paarcdanume u rcpudu*ecKume ru4a a mepumoputma na o1uqunama, KsKmo u
cmpauext I{bM noauutgqglrc Kaqecm6omo Ha Jrcuqom lta Hacarefluemo, cnasagiixu acaqxu HopMamuaHlt
u3t4cKaaHut u ttedottycxane na 3(utbpctaaHu*

Vcu,lusma u ca Hacoqerru KbM e0exmu6Ho u etluxacno lnpasneHue Hs scuvKtf
udeumu(tu4upona npo4ecu, oKa3sau1u +JtutHue s.bpx! Ksuecmnomo ,t oKor ama cpeda, xaxmo u aa
o6yuenuemo u xaaturttuxa4unma Ha nepcoHara, xamo npelnocmarKu 3a nocmuzsHe Ha 3HaqamarHa
ydoenemaopeuocm om cmpa a na nompe6umazume na npednaza ume om nac alnuaucmpamuenu
!cnyzu.

Hauemo nenoxone6u,tto JrcendHue da saeorcaaue doeepuemo Ha acuyKu sau+mepecoaa+
cmp Hu ce zpalu na edna .scttg noJtumuka a nnaHupaHa cmpame?ufl, qutmo 4en e nonuauaaane
Kavecmoomo na o6utytuane xumo a6coflnmet npuopumem za O64uncxa adnunucmpa4un
Epa4ueoeo.

IIPEAJIATAIIE HA KAqECTBEHO OECJIYXBAHE II OIIA3BAIIE HA OI{OJIIIATA CPEAA

Hnmeepupancma cucmeua 3a lnpalflerue na O6uquncxa adnunucmpaqun Epa4uzoeo e
onucaHs 6 Hqp'bq una no Kaqecmaomo, oKorHams cpela u u fuopMa4uo ama cuzlp*ocm u
npo4ellpume rftM Heeo, u e adexaamna Ha u3ucKnaHutma na netrcdynapoDruume cmandapmu ISO
9001:2008, ISO 14001:2004 u ISO 27001:2005.

Ocnoeuama norumukd no Ka4ecm6omo, oxo nm cpeda u untpopua4uoHHamq cuzJtpHocm,
Hapzunumm u acu.tKtt doxynenmuparu npo4edlpu u pe?,,r(utenma ca sadttttcumantv 3a u3nutHeHue
om 4a7ut nepcotan, pa6omeuq e O64uncxa adnunucmpa4ux Epa4ueoeo.

B xaqecmeomo cu na KMET na O6uquna Epa4uzoao noeuau
omzoaopHocm la ocuzypnea'u ecuuKa Heo1xoduMa peclpcu 3a u3n'br etue
ou ep ma H u me n or"I u mu K u.
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